Disabling Call Waiting Beep on Polycom Phones

Overview:

Many people find the call waiting beep that is enabled by default on the Polycom phones to be
annoying. This document will explain how to turn this off.

Configuration Steps for firmware 3.2.7 and below:
1. In the GUI on the 7100, go to Voice->IP Phone Configs->Global Files->Polycom customer-
sip.cfg

2. Add the following lines between the <1ocalcfg> and </localcfg> tags in the textbox (make

sure each entry shown below is on a single line, or the phone will have problems reading the config
file):

<CALLWAITING se.pat.callProg.6.inst.l.type="silence"
se.pat.callProg.6.inst.l.value="10"/>

<CALLWAITINGLONG se.pat.callProg.7.name="long call waiting"
se.pat.callProg.7.inst.l.type="silence" se.pat.callProg.7.inst.l.value="10"
se.pat.callProg.7.inst.2.type="silence" se.pat.callProg.7.inst.2.value="150"
se.pat.callProg.7.inst.3.type="silence" se.pat.callProg.7.inst.3.value="10"/>

IP Phone Configs

From this page vou can create and manage configuration files and settings for your IP

phones.
Phone Caonfigs || Global Directary || Boot Settings || Default Settings Slobal Files
Palycorn custarner-sip.ofg Adtran Slobal Settings

Use the text area below to override global Polycorn configuration attributes with
custom values, Refer to Polycom documentation for details on the various
configuration attributes available.

<CALLWAITINGLOMNG se.pat.callProg.7.name="long call waiting"
rog.7.inst. 1l type="silence" se.pat.callProg.7.inst.1.value="10"
______ . 1g.7.inst.2 type="silence" se.pat.callProg.7.inst. 2. value="150"

Save I



3. Click Save

4. Reboot the phone(s) manually or issue a check-sync, which will cause them to reboot.

Configuration Steps for firmware 3.3.5 and higher:

1. In the GUI on the 7100, go to Voice->IP Phone Configs->Global Files->Polycom customer-
sip.cfg

2. Add the following lines between the <1ocalcfg> and </localcfg> tags in the textbox:

<callWaiting call.callWaiting.ring="silent"/>

IP Phone Globals

Frorn this page you can create and manage configuration files and settings for your IFP
phones.

| Global Directu:nrr_.rj. Boot Settings Default Settings - Global Files

: Polycorm custorner-sip.cfg ADTRAN adtraq:pustnmer.txt

LUse the text area below to override global Polycom phone configuration attributes
with custorn walues, Refer to the 'aDTRAMN Polycorm Phone Admin Guide Version
2.0" article on the Support Forurms for details on the various configuration
attributes awailable,

= T{;ml version="1 .I._'.I-".-stanuél;a.l.nne="\;res"? = "
|=!-- Custormer SIP Application Configuration File --=

[<localcfo=

[=gallwaiting call.callwaiting ring="silent"/>

|=/lagalcfg =|

Save

3. Click Save

4. Reboot the phone(s) manually or issue a check-sync, which will cause them to reboot.



